To Whom It May Concern:

When | realized | had to sue my dentist, I called every lawyer in town. Nobody wanted to
take my case. | was told that dental cases are impossible to win. | almost gave up, and
then, I thought I would make one more phone call. | called Ken Drake. What impressed
me the most is that he was willing to talk to me about my situation, about the difficulties |
can encounter, and the evidence | would need to provide for my case. We spoke for quite
a while. Ken spent his time talking to me free of charge.

I am very happy that I did go ahead with my case. | never felt cheated. Things unfolded
pretty much like Ken Drake explained. There were no unpleasant surprises. His team did
wonders. | was impressed at how professional they were. They made accurate records of
every conversation, every doctor’s visit, and every test. Ken referred me to the medical
specialists who also seemed very knowledgeable and willing to cooperate in the case.

During the deposition | felt confident, because I could see that my team of lawyers had
their “homework” done, while the other side was vague and not very prepared.

I was happy with the outcome of the case. Even though I cannot undo the damage done to
me by my previous dentist, | got some money to take care of my health.

I was so thankful to Ken Drake that | referred one of my friends to him. And my friend
was also satisfied with the way his case was resolved.

Thank you for all your hard work and resolve.

Oksana M.



